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North Pacific (Pty) Ltd

Website terms of use

These terms apply to your use of northpacificgroup.co.za, owned by North Pacific (Pty) Ltd
(FSP 54432). By using the website you agree to them.

Version 1.0. Effective 4 January 2026.

Information only

The website gives general information about North Pacific and our services. It is not advice, a
recommendation, or an offer or solicitation to buy or sell any crypto asset or other financial
product. Our services are only available to clients who have been onboarded and accepted by
us, under a separate client agreement.

Indicative rates

Any USDT/ZAR rate on the website is an indicative market rate before our margin. It is not a
quote and we are not bound by it. A firm price is available only from our desk, for an accepted
client, and is confirmed in writing. Rates may be delayed, unavailable or inaccurate.

Risk

Crypto assets are high risk. Read our crypto asset risk disclosure before dealing with us.

Accuracy

We take care to keep the website accurate and up to date, but we do not guarantee that it is
complete, accurate or available at all times. Products described as "coming soon" may change or
may not be launched.

Liability
To the extent the law allows, North Pacific is not liable for any loss or damage arising from your

use of, or reliance on, the website or any information on it. Nothing in these terms limits any right
you have under the FAIS Act, the Consumer Protection Act or other law that cannot be limited.

Intellectual property

The website, its design and content, and the North Pacific name and logo belong to North Pacific
or our licensors. You may view and print pages for your own use, but not copy, change or
republish them without our written permission.

Links

Links to other websites are for convenience. We are not responsible for their content.

Electronic communications

Information on this page is provided in line with Section 43 of the Electronic Communications and
Transactions Act, 2002. Our FAIS disclosures set out our full name, registration number, contact
details and regulatory information.
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Privacy

Our privacy policy explains how we handle personal information.

Law

These terms are governed by the law of South Africa. We may change them by publishing a new
version on the website.
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